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Effective maintenance of machinery is a vital factor in improving the quality of public
service provision in municipalities, as it contributes to ensuring that equipment
operates efficiently and providing the necessary resources to implement projects
and services. Regular and technical maintenance of machinery reduces equipment
breakdowns, which contributes to the continuity of providing services such as public
cleaning, waste management, and urban maintenance. Good maintenance also
enhances the safety of workers and reduces potential risks associated with
operating machinery, which positively reflects on the performance of technical
teams and increases the level of citizen satisfaction with the services provided. In
addition, effective maintenance reduces costs in the long term by reducing the need
for major repairs or costly replacement of equipment, which supports the financial
efficiency of the municipality and enhances its ability to better meet the needs of

the community.
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